Mage nofpund or type unknown

A Ha4nHato ceon paboynn aeHb paHo yTpoM. Ka)kabln AeHb S Mpocbkinatocb B 5:30 Yacos.

300poBbIN 06pa3 XU3HU UrpaeT Ba>KHY pPoJib OJ19 MEHS, MO3TOMY MOW A€Hb HaYNHAETCH
C 3aps4Kun. 3aBTpaKy A TakxXe yaensto ocoboe BHMMaHue. Beab He HanpacHO eCTb Takas
noroBopka: "3aBTpak Cbellb caMm, 0benoM nogenncb C 4pyrom, a y>KuH otganm spary."

Mocne 4yero g ogeBato KOCTIOM U B 6:30 BbIXOXKY U3 AoMa U Uay K METPO, Ha HEM S
nobupatocb go paboTel. PaboTato 4 B rocTuHMLE areHToM BpoHUpoBaHus. TnaBHoOM
3afaven otaena 6poHupoBaHUa aBnseTcs 6poHMpoBaHNE HOMEPOB NO TenedoHy N Yepes
3/IEKTPOHHYIO MOYTY.

Korga s ycTpauBascs Ha paboTy, s cornacuica Ha cregyiowme TpeboBaHNs rno
npaBuIaM FOCTUHULbI B MJaHe 04eXAbl, OHU CleaytoLmne:

1.
2.

ObyBb. My)X4MHaM 3akpbiTble Tydu.
Opexpa. CoTpyaHUK oTaena 6poHMpoBaHMsa AoJkeH 6bITb B hOpMeHHON oaexge
oTens, cneanTb 3@ YACTOTON OPMBbI.

. YKpalleHus. HoweHne gparoueHHOCTeN AO0IXKHO ObITh OrpaHMYyeHo, paspeLlatoTcs

4achbl, LLenoYKa Ha rpyaun, cepbru n 6onee ogHOro KojbLia Ha pykKe.
A3bIKK. TenedOoHHbI ornepaTop A0/KEH 3HATb aHMTMNCKUIA A3bIK N eLlLé oauH
NHOCTPAHHbIN A3bIK JOMOJIHUTENbHO.

B Kpyr monx obs3aHHOCTEN BXOOUT:
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10.
. PaboTa c 3assBKaMu rocTen u gpyrmne o6a3aHHOCTN.

KoppeKTHOCTb BpOHMPOBaHMSA B ONepaLMoOHHON CUCTEME rOCTUHULBI «Opera»;
NpoBepKa B ornepaunoHHON cncteMme CToMmMocTb BpoHMpoBaHMe No npegonsaTe;
3anonHeHne aaHHbIX DSI;

ApxuBunpoBaHue ByMa>KHbIX 3a5BOK;

KoHTposib BpOHMPOBaHNSA rOCTEN Ha TEeKYLWNA OeHb B FOCTUHMLE «Holiday Inn
Suschevsky»;

Hanndmne 6poHmnpoBaHmnsa Yepes canT «Expedia»;

NMpoBepKa OTHYETOB NO FOCTUHULLE;

OTCcnexnBaHNe KOHBbEKTYPY PbIHKA;

BnageHne nonHon nHopmMaumen no HOMepam N Ux LeHaw;

Mpe3eHTauns no roOCTUHNYHLIM YCJyram;


https://www.evkova.org/#evkova

Moé paboyero mecTa (areHTa cOTpyaHMKa BpoOHMPOBaHNA) COCTOUT U3 CNenyoLero:

KoMnbloTep € KNaBuaTypon U MbILLKOW;
MpuHTeEp, hakc, KCEPOKC;
okyMmeHTauuns;

Kanbkynartop;

TenecoH nposoaHON;

HacTonbHafa namna;

HakonuTtenun gna 6ymar;
KaHuenapckue ToBapbl.

Mpnas Ha paboTy B 7:30, 9 npoBepsto 6poHNpoBaHNE HOMEPOB, MOCJe Yero, 4,
NPUCTynat K CBOEN OCHOBHOW paboTe, 3To BpoHMpoBaHMe rocTen B Haw oTenb. U BOT KO
MHEe 3BOHUT MOTEHLUWasbHbIN FOCTb, KOTOPOro AoJ/XKHa 3abpaHnBaTb. CHavana s
MPUBETCTBYIO rOCTA NO cneymnajibHOMY NPUBETCTBUIO FOCTUHMLbI, MOCJIE Yero A
OpOHMPYIO FOCTA B OTE/Ib Ha 6 CYTOK B KaTeroputo ctaHaapT. lNocne 4ero rocTio Ha
NoYTy A OTNpPaBAAlo NOATBEPXKAEHNE 0 BpOHUPOBaHUN N HOMep BpoHn. Camo no cebe
NHgopMupoBaHmMe BPOHNPOBaAHKSA, 3TO NOATBEPXKAEHNE CNELMaibHbIM YBEAOMIEHNEM,
BbICbIJTAEMOE KJINEHTY OTEJIEM, B OTBET Ha 3arnpoc KIneHTa o 6poHNpoBaHNMN HOMeEpa.
NoaoTBep>xaeHne 6poHNPOBaHNS BbICbIIAETCA Ha pakC No HoMepy TenedoHa dakca 1 Ha
3/IEKTPOHHYI0 NOYTY. TEKCT noaTBepXAeHNs 6poHNpoBaHNS A0J>KeH BbITb OTNpaB/ieH
KJINEHTY Ha pMpMeHHOM 6n1iaHKe roCcTuHuubl. MoaTeepxaeHne BPOHMPOBAHUSA HY>KHO
ANS Toro, 4Tobbl rOCTUHMLUA BCerga Morsaa AokasaTb, 4TO rocTb 6bl1 NPONHGOPMUMPOBAH
06 ycnoBusax 6poHMpoBaHNS B LaHHOM OTese.

Bo Bpemsi GpOHMPOBAHNSA FOCTS B OTEJb, 1 IOJIKEH Y HEro CNPOCUTb cnepytoumne
YTOYHEHUSA:

[aTy 3ae3na.

KonmnyecTBo roctewu.

®NO 3akaszyumka.

®NO rocTs4.

KaTeropma HomMmepa.

NWHdopMaumna o nntaHuw.
JonosiHnTeNnbHble NoXeslaHns.
MeTon4 rapaHTum nnu npeponaaThbl.
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Obuwanck C rocTeMm, s cnegoBas cnefyowmm npasuaam, no KoTopbiM pabotaeT oTaen
OpoHMpPOBaHMA B oTene:
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Korna 3a3BOHUT TenedoH, TpybKy HeobXx0aMMO CHSATb 40 TPETbLEro 3BOHKA;
Pa3sroBapuBaTb Mo TesnedoHy HY>XHO BEXJINBbIM TOHOM;

HauynHaTb pa3roBop creayeT C NpMBeTCTBUS «aobpoe yTpo (AeHb, Bevep)»;

Ecnn 3BOHOK roOpoACKOro CoeAMHEHUS, OT COTPYAHMK AOJSKHbI YC/blWaTb Ha3BaHMe
FOCTUHMYHOIrO KOMMJIEKCa 1 nogpa3neneHuns;

5. MNony4mB 3aKa3, 0b6s93aTeNIbHO MOBTOPUTb €ro rocTio (YTOYHUTL);

o

7.

YnbibaTbCs, KOrga oTeevyaeTe no tenedoHy. axxe He BUASA ynblbKy, 3BOHALLNN
4yeJsioBeK MNO4YYBCTBYET, YTO UCKPEHHE NHTEPECYIOTCA ero 3BOHKOM;
Be>xnneso nonpouiaeTcs.

Takum obpa3omM npoxoanT Mon AeHb A0 16:30, nocne Yyero 8 uay AOMOW U 3aHMMAlOCh
CBOVMMW JeflaMu.



